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Welcome residents to another edition of the 
Gazette…

It may have been an unprecedented year but my, hasn’t it 
gone fast. One day we hear about this awful virus and on 
a new thing called a Lockdown, missing family friends and 
a ‘normal’ existence and the next, we are on our second 
lockdown. Life hasn’t been ‘normal’ for months and 
Christmas is looming.

Birthdays have been disrupted and engagements, 
weddings and funerals have been cancelled or the most 
emotional events possible.  But we have got through the 
first lockdown, helping each other making sure neighbours 
are safe and staying home.   Now we must reach deep into 
our reserves and do it all again, but we CAN do it… together. 
Yes, this time will be colder and wetter outside, but there are 
things you can still do.

Doing things differently. Do Christmas shopping online, 
check on elderly neighbours to see if they need anything, 
by phone, text etc. We are here to help also - the Community 
fridge will stay open, Landscaping will continue, and Officers 
are still at the end of the phone, as we have always been.  
Councillors are contactable by phone or Facebook. Meetings 
are streamed live so that residents can get involved.

Budget Consultation
The main thing that we need your help with is our budget 
consultation. It is important for us to hear from you what 
your priorities are for the coming year and with covid 
restrictions, consultation is going to happening differently.  
By website, Facebook, Gazette and by phone. Please take a 
few moments to tell us what is important to you so that we 
can make an informed decision. Things are going to be tight 
but with information it will make decisions easier.

We have had confirmation that Father Christmas has had 
special permission to still deliver pressies even if we are still 
in lockdown, as he works alone in the open air, and as long 
as he wears his face mask he can come down chimneys, 
through doors to pop yours under the tree. 

It just leaves me to wish you and your families the best 
Christmas we can possibly have, and here is to a better 
brighter and covid free New year.

Take care stay safe 
Sue 

Words  from  the  Chair
Councillor  S u e  S m i t h

Words  from  the  Leader
Councillor  D o n n a  F u l l e r

I can honestly say that I never expected to be writing my 
final column of this year in another lockdown. In many 
ways it seems not so long ago when Covid-19 became 
such a huge part of our lives in different ways, but in other 
ways it seems that this year has flown by. 

It is the time of year when we start to look at our budgets 
and it’s no surprise that the pandemic has impacted our 
budgets in so many ways. There is more information about 
the budget and how it is spent later in this issue. We are 
also asking for your views about what you would like to 
see for the next financial year. There is no doubt that the 
Community Fridge is going from strength to strength and 
our Advice and Wellbeing service has seen an upturn in use 
since the first lockdown. The youth service is the envy of our 
peers and many others and is helping Woughton to buck 
national trends around crime and the like. You may not use 
all of our services, but I am very proud of the fact that our 
residents have always been able to see the ‘bigger picture’ 
that enables us to provide services at more difficult times. 
Please read the budget information carefully and give us 
your views, at a time when we are not able to get out and 
about to meet you in person its vital that you use the form 
in this issue or via the website or a social media platform. 

I’m sad that we won’t be able to hold the normal Christmas 
events this year, I have always enjoyed visiting the Christmas 
fairs, parties and events that usually take place, and meeting 
you all. I look forward to next year when (hopefully!)  we can 
all get out and reconnect, but for now let’s all remember the 
‘hands, face, space’ advice to help get this virus a little more 
under control, and with luck life will slowly return to normal. 

As I write this, there is still uncertainty around how folk will 
be able to spend the festive season but whatever the advice 
turns out to be, I wish you and your loved ones a very merry 
Christmas, and a happy new year.

Stay safe and look aꢀer each other .

Donna
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....and doubles output.

Since reopening in July, the Coffee Hall Community Fridge 
has gone from distributing around 600kg of surplus food per 
week - to over 1500kg during November. The fridge, which 
has been adapted to be Covid compliant, now operates 
from a serving hatch at the Coffee Hall Community Centre 
and is open for at least 12 hours every week to ensure that 
food reaches as many people as possible.

The fridge also serves as a portal for the wide range 
of services offered by Woughton Community Council 
including wellbeing, benefits advice, and environment 
services.

The project makes use of excess food from retailers across 
MK. Deliveries are co-ordinated through “Food Connect” 
by a fleet of environmentally friendly electric vehicles, 
including an e-cargo bike and trailer. Alongside the food 
deliveries, the fridge is now fully staffed by volunteers 
from the local community, which means that very little 
council officer time is needed to keep everything running 
smoothly. 

The Food Connect service also supports other fridge’s 
in Milton Keynes network (in Wolverton, Great Linford) 
including the Netherfield Community Fridge, run by the 
Grand Union Vineyard Church (also on Woughton parish). 
This fridge is open on Tuesday evenings between 5 – 
7pm and on Thursdays between 11am – 1pm.

The Coffee Hall Community Fridge will remain open 
during lockdown, every Tuesday, Wednesday and 
Thursday between the hours of 10am and 2pm. There 
is also a weekend session on the last Saturday of every 
month, from 10am to 12 noon.

Coffee Hall
Community Fridge Re-opens

Registered Charity No.  1116804                                                  

                    
 
 
Are you over the age of 75 and looking after 
someone who cannot manage without you 
because they are ill, frail, disabled or have a 
mental health condition? 
 
 
My name is Caroline Sterling and I would like to introduce myself as the Over 75’s 
Information, Advice and Guidance Support Worker for Carers MK, which includes providing 
emotional support for older carers in the Milton Keynes area. 
 
A key area of this, is to support carers who are isolated and may struggle to access existing 
services for many reasons. This could be the restrictions on time that caring imposes, their 
own health, or a lack of local transport; particularly in rural areas. 
 
I am based at Margaret Powell house, but am working from home at the moment.  I can 
help older carers to access support groups (online at present) and information, so if you 
would like support, or know anyone who may benefit from support in their caring role, 
please contact me.  
 
 
 
Carers MK  
 
Tel: (01908) 231703  
  
E-mail: mail@carersmiltonkeynes.org 
Website: www.carersmiltonkeynes.org 
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Coffee Hall Community Fridge opening times: 
 

Tuesday 10am – 2pm 
Wednesday 10am – 2pm 
Thursday 10am – 2pm 

 
Netherfield Community Fridge opening times: 

 
Tuesday 5pm – 7pm 

Thursday 11am – 1pm 
 
 

 
 
 

 
 

The Community Fridge is a simple solution to the problem of food waste. We always have 
a selection of fresh and chilled food available, all donated by local retailers and 

businesses. 
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I had recently retired having worked within the social 
care system for many years and was looking forward to 
spending my days gardening and socialising, a quieter 
life with fewer problems. Becoming a councillor was the 
last thing on my mind.

I was a member of the Eaglestone Residents Association 
and became the parking champion, but was becoming 
increasingly frustrated that the parking issue on 
Eaglestone was not being resolved so my plan was to 
run for Councillor as l felt that was the only way to get 
things sorted.  On 21st November 2019, I was elected to 
Woughton Community Council (WCC) as a councillor for 
Eaglestone Ward. The following week MK Council agreed 
to undertake a consultation on the parking issue, so I 
didn’t need to run for election aꢀer all.  

During my campaign I had spoken with many residents 
and they all said they wanted to make Eaglestone a better 
place to live.  Many different issues came to light, some of 
which I was unaware of, but parking was major issue for 
lots of people.  Some residents like me, had lived on the 
estate for 20 or even 40 years.  We talked about how it was 
when we first arrived and the changes over the years.  I 
came to understand the vast wealth of history Eaglestone 
has as several generations of families have grown up on 
the estate.  The first few months following my election 
was like being in a new job.  Getting to know what being a 
councillor meant and finding out what WCC does. I soon 
realised that becoming a councillor is a very different role 
with wider responsibilities.  There is a lot more to WCC 
than just the Woughton Gazette which came through my 
door.   

What I found was initiatives which help the environment 
such as the community fridge which help combat food 
waste, chatter natter for a breakfast and a friendly chat.  
I went to the community café a few times and met up 
with other residents from other estates within WCC.  Even 
though our estates are different, it was surprising that we 
all have the same type of problems, such as fly tipping.   
One of the things I have learnt is that not everything can 
be achieved immediately, sometimes you have to keep 
chipping away to achieve the end result.  The pandemic 

has not helped as it has impacted on the ability to get 
things resolved. 

When Covid-19 stuck in March 2020, I volunteered to help 
WCC with food box deliveries on Eaglestone. This enabled 
me to connect with families who were struggling during 
lockdown. Together with fellow councillor Luke Louis, 
we walked around the estate on a regular basis, talking 
with residents who were out exercising.  We also reported 
fly tipping and streetlight defects to MK Council. The 
atmosphere was very different, as there were no children 
playing, or families walking to and from school.  It’s in this 
situation you become to understand how the community 
within the estate is so important.  Friendships between 
neighbours have built up as people were at home and 
looking out for each other.  Hopefully, these friendships 
will continue when we return to the new normal way of 
life.  

Being a part of this council, I have seen the work the WCC 
officers do and appreciate the effort that is put into the 
initiatives to make Woughton a better place.   My being a 
part of WCC was initially out of frustration as things were 
not getting done, however I have learnt over the past year 
how as a council especially during these difficult times 
we have a strong community. I am looking forward to 
spending the next three years working on behalf of and 
being a part of this council.

Liz Simpkins, Eaglestone Ward

My First Year.....
Councillor L i z  S i m p k i n s

We currently have a vacancy for a seat on Leadenhall, 
following the resignation of the sitting councillor. Due to 
the current situation, this seat will be filled in elections in 
May 2021 so if you are interested in becoming a councillor, 
working with Woughton Community Council and 
supporting your communities, please either speak to the 
elections officer at MKC or get in touch with us, where we 
would be happy to help you with the process. 
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  Please contact; Tash Darling t: 01908 392945/ 07853 590546  
           e: tash.darling@woughtoncommunitycouncil.gov.uk 

 
We’ve really missed a lot of you, but we are 

ready for when we can meet up again!  
We have adapted times and centre bookings, created a new programme which           

young people can sign up to; booking sessions to best meet preferences.                 
This will guarantee all safety protocols can be upheld whilst we still have fun together 

We have been kept from many of our young residents this year                    
and although the Youth team have found this really hard, they have been 
and remain on duty and very much available to offer support in any way 

they can during this very unusual year.  
*We have run online dance classes, hosted zoom support groups, wellbeing sessions, 
delivered healthy relationship, domestic abuse support & parenting courses.  
*During both lockdowns, we kept in touch; completing dozens of welfare calls every 
week to individual young people and parents.  
*We made referrals, collected & delivered Foodbank support for more than 60 of our 
families and over 50 for Baby Basics supplies.    
*We managed to play out with hundreds of children in the summer at Play Rangers, 
started a Girls PL Kicks project with MK DONS and reconnected with some at youth 
clubs & even carved pumpkins together when we briefly opened between lockdowns. 
                                                                                                                            
*We have created and distributed activity/ craft packs for our youngest young people  

Over 200 FREE packs for  
Autumn (October) Culture (November) Remembrance & Winter (coming in December)           

[Y]OUR YOUTH SERVICE 
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W o u g h t o n  W i z a r d i n g 
F a n c y  D r e s s  C o m p e t i t i o n 
Promoted through the Community Fridge, in 
noticeboards and on Facebook, the competition 
drew entries from across the parish. First prize 
was won with 22 votes, winning a £25 voucher 
with 2nd and 3rd prizes gaining 9 votes and 5 
votes respectively.

We were supported by Asda who kindly donated 
some face paints and fancy-dress items. These 
were given out to families who attended 
the Community Fridge in the run up to the 
competition. 

Congratulations to the winners!

Events Update
Woughton Community Council

P u m p k i n  c a r v i n g ! 
Woughton Play Rangers provided a pop-up pumpkin 
carving session at the end of October. The event took place 
outside on socially distanced tables outside the Community 
Fridge. Using their imaginations and tools provided each 
participant carved their own pumpkin to take home. 

R e m e m b r a n c e
This year, aꢀer last minute changes to Coronavirus restrictions, 

Remembrance Day at Woughton was filmed in advance. Each part of the 
ceremony, including wreath laying, the last post and the two minutes 

silence was then broadcast “live” on Facebook on both Remembrance 
Sunday and at 11am on the 11th day.  Residents of Woughton, including a 

number of veterans, also recorded a moving version of “For the Fallen”, 
a war poem written by Laurence Binyon. You can watch it again on the 

Woughton Community Council Facebook page.

Link for Remembrance photos…
https://drive.google.com/drive/

folders/1VR6ZV1aPsw3BgB7dw12dBVPdRYoobVqt



During the last few months, Beanhill Residents Association 
have been doing some work on areas of greenery and 
redoing the planters. This will be an ongoing project to 
improve our planting areas and introduce new native 
plants and flowers for the benefit of bees, insects, and 
of course residents. It is hoped this will increase some 
estate pride and make people want to come outdoors and 
socialize and do some outdoor exercise. 

We would like to express our thanks to WCC landscaping 
for shredding all our waste and helping in areas we are 
finding we can’t do. 

If you would like to get involved, please get in touch 
through Facebook or email Louise Nash (Chair of 
BHRA) at swimtate@aol.com.

Beanhill
THE BUZZ  FROM

I want to thank BHRA and Moorlands for their continued 
support through the virus and for all their efforts in 
Halloween and events that may be able to do throughout 
Christmas and into next year. I would also like to thank 
Lisa Smith (Housing Officer from MKC) and Carole Baume 
(Ward Councillor) for their support and wish them all a 
very good Christmas, alongside the team at Woughton 
Community Council, who continue to support us. 

I also really want to thank all my fellow beanies to help 
look aꢀer all our community in times of need - not just the 
virus but the Christmas period where many people have 
no families to help them. We should all help where we 
can (safely of course) and this is paramount. We should all 
stick with advice given, stay safe and regularly wash hands 
and lets all hope that 2021 is a better one. 

And finally, I want to give a quick shout out to some people 
who have already decorated their houses for Christmas, 
to help raise money for a really important charity – Max’s 
Trust. This charity has only been running for a couple of 
year but is raising money and awareness of an extremely 
rare condition called anorectal malformation. This is not a 
well know condition, but for children who are born with it, 
oꢀen means other health issues are present. 

Shontelle, one of the people who helped set up the 
fundraiser, said:

‘Ruby, our daughter, was born with this condition and 
there was very little support. It was a very hard time 
for us as she was very poorly and was rushed to John 
Radcliffe hospital where she had 3 surgeries to correct 
it. She had a stoma bag for 2 year of her life alongside a 
catheter. She has also been diagnosed with a condition 
called lymphedema which is rare in children. We found 
out last month that this condition has now spread from 
not only her ankles but to her knee and hip. 

We are strong supporters of this charity and to not only 
support us as a family but to raise awareness to others 
and try and support them too.’

If you can, pop over to Neapland to have a look and pop 
some money in the donations box. 

All the best
Beanhill Councillors

Lots of people are struggling at the moment or 
know of someone who is.  Perhaps you are trying 
to support a friend or neighbour and need some 
advice on what help might be available. Give me 
a shout and I will get back to you. I don’t have all 
the answers, but I am here to listen. It’s good to 

share, you don’t have to face things alone.

sue.varley@
woughtoncommunitycouncil.gov.uk

Text on 07983 599 259     
Office 01908 395681
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Coffee Hall Community Fridge opening times: 
 

Tuesday 10am – 2pm 
Wednesday 10am – 2pm 
Thursday 10am – 2pm 

 
Netherfield Community Fridge opening times: 

 
Tuesday 5pm – 7pm 

Thursday 11am – 1pm 
 
 

 
 
 

 
 

The Community Fridge is a simple solution to the problem of food waste. We always have 
a selection of fresh and chilled food available, all donated by local retailers and 

businesses. 
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INSTRUCTIONS 

1. Colour, paint or decorate the picture above 
2. Once you have finished and it is looking great, cut along the doꢀed line 
3. Get a piece of card, fold it in half and then sꢁck the picture on the front 

4. Write your card inside and give it to someone important 
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Santa’s beard is very bare 

On his chin, there is no hair! 

So each day add a puff of white 

And when all are on, he’ll come that night 
You’ll need some coꢀon wool and some glue. First, you can colour in Santa s hat and cheeks. Then, each day, find the right number, 
add a dollop of glue onto a piece of coꢀon wool and sꢁck it on the number. On Christmas Eve, Santa will have a FULL beard and you 

will know that tomorrow is Christmas Day!.  
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Annual Review
Introduction

Woughton, as a parish, has existed since 1896, being 
created as part of the Local Government Act of 1894, which 
created parishes as separate bodies from the previously 
church led parishes. In 2012, the original parish separated, 
following a campaign from some of the original estates, 
leading to the parish being split in two – Old Woughton 
being created as a new parish and Woughton Community 
Council continuing to cover the nine estates we currently 
support. 

The parish includes the original estates of the ‘New City’ of 
Milton Keynes, including the very early developments of 
Netherfield, Tinkers Bridge, Beanhill and Coffee Hall. With 
the addition of Eaglestone, Peartree Bridge and Leadenhall, 
alongside the two industrial estates of Redmoor and Bleak 
Hall, the parish now covers around 5,500 households and 
14,000 residents. 

Around 30% of our population is under 18, with around 
18% over 65. Some of our estates have large numbers of 
bungalows, leading to higher than average numbers of 
people with disabilities. Around 40% of our population 
are from BAME communities. We are an extremely diverse 
community. 

The parish has some challenges – our housing stock 
is, in parts, ageing badly and those properties that were 
built using ‘non-traditional’ methods (i.e. not bricks and 
slate) are perhaps faring worst. We have high levels of 
deprivation in several areas; health, access to housing, 
employment and skills, crime and income, especially 
impacting upon older and younger people. With the 
potential for ‘regeneration’ having been talked about for 
many years, we are starting to see some steps towards 
making this a reality, but it remains unclear as to what 
this might mean in practical terms. And with the impact of 
Covid-19 and leaving the EU causing more uncertainty, it is 
an uncomfortable time for many within the parish. 

Despite this, we have strong communities. There are 
established Resident Associations on all estates, many 
community groups that work within the parish and many 
individuals who offer help and support on an informal 
basis. Events that take place are well attended and when 
crises hit, the community rallies round like few other places 

in the city. Be that the floods in 2018, the more recent lock 
down or when a single household is affected (following a 
fire or similar), residents provide support, friendship, and 
practical help without fail. 

Woughton is a thriving council in an area that 
desperately needs the support and services offered. With 
challenges of an ageing housing stock, reducing services 
from the principle authority and then double whammy of 
coronavirus and Brexit on the horizon, this is a challenging 
time for local councils. Despite this, Woughton continues to 
grow, develop new services, provide innovative solutions 
and support the residents of the parish. This was reflected 
in October 2019, when Woughton Community Council 
were named as the ‘Council of the Year’ in the National 
Association awards. 

This report covers the period of April 2019 to March 2020, 
including the early part of the Covid19 pandemic. It aims to 
provide an overview of the council’s operations, finances, 
services, and impact across the community. It does, in 
places, note changes that have been made over the past 
few months, but focuses on last year. 

Environmental Services

Dog Waste
We provide 37 dog waste bins across the parish, alongside 
dog waste bags that are available to local people on a 
donation basis. This has resulted in almost 60 tonnes 
of dog waste being removed from the parish each year, 
improving the green spaces and keeping them safe for 
residents. The bins are emptied on a weekly basis, with 
the waste disposed of in line with ‘hazardous waste’ rules. 
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Tool Library
Our tool library provides free access to a range of 
equipment, reducing the need for residents to buy and 
store things that are used infrequently. This includes 
garden equipment, such as lawnmowers, strimmers and 
hand tools, carpet cleaner, power washers, tables, chairs, 
gazebos and similar. 

Apple Day
Apple Day is the large environment project that takes 
place each year, providing an opportunity to collect and 
use the fruit from local, public apple trees. We are blessed 
within the parish to have many fruit trees and collecting is 
part of the fun! Apple Day takes the collected fruit, pulps, 
juices and bottles local juice for those who have collected! 
With other activities taking place at the same time, this is a 
fantastic event for all the family.  

Litter, fly-tipping, abandoned vehicles, etc
This is an area where our officers do a huge amount of 
work to try and educate and, where appropriate, work 
with enforcement colleagues at MKC to take action against 
the worst offenders. With around 100 reports per month 
around waste, plus immediate action where necessary to 
address urgent issues (broken glass, damaged play areas, 
etc) and further management of issues around street 
lighting and other street furniture, abandoned vehicles, 
shopping trolleys, bollards, damaged redways – the list is 
endless. 

Improvements, community gardens and growing 
spaces
The team has developed several areas where unloved 
spaces have been brought back to life.

 Ashby in Eaglestone has seen a refurbishment of the 
‘courtyard’ space, Beanhill have started a community 
garden using ‘no dig’ approaches, planters underneath 
notice boards have new flowers and new clover has been 
planted up underneath the ascot railings. 

With plans for a large new community growing space 
well underway on Coffee Hall, this will bring even more 
opportunities for people to learn about growing and 
hopefully provide fresh fruit and veg for local groups and 
people. 
 

Landscaping
The Woughton Community Council landscape service 
commenced in November 2014 and covers the whole 
parish. We deliver a service of grass cutting, shrub and 
hedge maintenance and small amount of tree work.  This 
service was devolved from Milton Keynes Council who 
give us an annual budget for delivery of said service.  This 
budget is used for 5 full time staff, running costs and repair 
of our landscape machinery.  This service is also trying to 
enhance the look of the parish, bringing new approaches 
and work practices to deliver a parish that balances 
biodiversity with clear, neat landscaping. 

Major challenges include the varieties and sheer amount of 
greenery – ensuring safe sight lines, clear paths and street 
lighting and managing the balance from those residents 
who want everything cut back and those that prefer a less 
intensive approach. Our contract with MKC lays out the 
expectations which include the number of grass cuts each 
year, when we can / can’t cut back bushes (fitting in with 
bird nesting seasons) and other things that we must or 
mustn’t do. 

L A N D S C A P I N G  B E FO R E

L A N D S C A P I N G  A F T E R
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online options, having Skype calls, emails and telephone 
advice, alongside face-to-face session where absolutely 
necessary, the service has continued throughout this year 
and has continued to see positive results. 

Community Fridge
The Community Fridge was 
set up at Woughton to tackle 
the ongoing problem of food 
waste. Working with food 
producers and retailers (such 
as Tesco, Costco, Waitrose, 
BP/M&S and many more!), the 
project takes food that would 
otherwise be disposed of and shares it with people. This 
is a scheme that is for everyone to use, helping to make 
the parish more environmentally friendly.

In 2019/20 alone the Fridge donated nearly 10,000kg 
to local residents and more recently, this has increased 
even more, with around 2 tonnes per month being 
saved. This represents a huge reduction in the amount 
of product being sent to landfill and provides a valuable 
source of good quality food to people on the parish. 
(Editors note – between 14th July 2020 and early 
November 2020, the fridge did over 12 tonnes of food 
– less than four months, so over 3 tonnes per month). 

With between 150 – 200 visitors per week, the fridge 
works with lots of partners and volunteers to collect, 
record and distribute the food. As part of the MK Fridge 
Network, we are supported by HUBBUB, a charity that 
focuses on better waste management and who helped 
create ‘Food Connect’, who collect and deliver food 
(see below) and work with other fridges in the city to 
maximise impact and minimise waste.

We are also pleased to work 
with the Unpaid Work teams 
to further enhance the 
parish – these are people 
who have to ‘payback’ to 
the community and one way 
they can do this is through 
working within the parish. 

Area of grass cut (over the year)            4,500,000 square metres 

(that is 900 times bigger than the MKC offices in CMK) 

Area of shrubbery maintained 100,000 square metres

(that is the same area as centre:mk, but with fewer coffee shops)

Length of hedge managed  17,500 metres 

(that is the same distance as 44 times round an Olympic running track)

Woughton Wellbeing and Advice Service 
The Woughton Advice Service 
(oꢀen known as ‘The WAS’) 
opened in 2014 and provides 
accessible, professional advice 
services to people within the 
parish – a bit like a Citizens 
Advice Service, but local and 
easier to get to. Over the past 
year, the service has seen 
hundreds of people, brought in over £100,000 in money 
for residents (through benefits, tax, appeals, etc.) and 
helped people with a wide range of issues, from debt to 
housing, immigration to relationships and everything in 
between. 

To help support this, during 2019/20, the service expanded 
to include support for people around mental health and 
wellbeing – with 1 in 3 people experiencing some mental 
health difficulties, this has been an important addition 
to the support offered. Making use of a space that was 
previously the ‘Men in Sheds’ room, a safe, relaxed 
‘Wellbeing Room’ was created, offering both 1 to 1 and 
group support to people, oꢀen working with the advice 
worker to address concerns. 

With the pandemic arriving in March, these services have 
had to adjust to working differently – making use of 

Jane (not her real name) needed to leave the family home, 
following domestic abuse. With complex health needs and 
finances that were tied up with her ex, there was much to sort out. 
Our advice and wellbeing team worked together to help ensure 
that the practical steps were managed, alongside ensuring her 
emotional difficulties were supported. Working with a whole 
range of different agencies, the team was able to sort out suitable 
housing, a care package to support her health needs, helped her 
apply for benefits and provided urgently needed food, whilst 
these were being sorted. Jane is now settled into a suitable home 
and is starting to rebuild her life.



 Since June 2020, the Community Fridge network has 
been using a fleet of electric vehicles – a van and cargo 
bikes – to collect food and deliver it to the various 
community fridges in Milton Keynes, with a scheme 
called ‘Food Connect’. This has lessened the most 
obvious environmental impact of the programme and is 
the way forward in ensuring that the Community Fridge 
has as small an environmental footprint as possible. 

Youth Service
The Woughton Youth 
Service is the envy of 
the city, providing a 
comprehensive service 
across the parish. With a 
dedicated youth building, 
resources that include a 
recording studio, gym, an 
inflatable building (who 
knew!), sports, arts, craꢀs, even a pool table used at the 
2012 Olympics, the dedicated Youth team provides a 
range of support and activity for children, young people 
and families. 

The service provides both open access services, ‘Youth 
Clubs’ and more targeted sessions, working with young 
people who are most at risk; young parents, those with 
Special Educational Needs (SEN), people exploring 
issues of gender or sexuality (Q groups) and young 
people experiencing domestic abuse.

Supporting thousands of young people each year, 
the Youth Team supports a whole range of positive 
effects on the community. Suitable activity provides 
a safe, supportive environment, but also enables our 
team to identify other issues and work with the whole 
family, where appropriate. 

The Youth Service over the course of the year:

- Provided over 5,500 sessions last year, across both open access 

and targeted services. 

- Made on average a referral every day of the year to other 

agencies, providing an inclusive and ‘Working Together’ 

partnership based approach to support 

- Supports around 50 people each month through the Q Youth 

group, providing a safe space for people to explore issues around 

gender and sexuality

- Provided an average of 15 young people each month with c-card 

services & sexual health advice, promoting healthy relationships 

and reducing the risk of pregnancy and STI’s.

- Supported young parents, young people with special 

educational needs and those experiencing domestic abuse to 

develop resilience, skills and achieve the best outcomes possible

- Offered food to hundreds of children, thousands of times, to try 

and ensure that no young person goes hungry in Woughton

Events and Community Engagement
During 2019/20, we held many events, which included: 
 
Four Bridges Festival. Organised in collaboration with 
Campbell Park Parish Council. The event included live 
music, food and drink, arts and craꢀs, games and raffles. 
This event attracted several thousand attendees. 

Beanhill in Bloom. This involved working with Beanhill 
residents to design and plant a community garden.

 WINTER 2020                                                              MY WOUGHTON GAZETTE  15                                                                                                                         

 Cost of a visit to the cinema
 Admission  £10.00
 Sml Popcorn £4.45*
 Sml Drink  £3.25* 
 TOTAL  £17.70
 
 Cost of attending one youth session**
 Admission  £FREE
 Healthy Food £FREE
 Drinks   £FREE
 TOTAL  £FREE
 
*Based on https://www.moviefoodprices.com/cineworld-food-prices/
**The actual cost to deliver is less than £10 per session for all staffing, building costs, 
food, resources, insurance, admin, etc. but is free at the point of access. 
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Woughton Tea Dance. This event was held to celebrate 
the refurbishment and re-opening of the Woughton 
Community Café. The team worked with the Inclusive 
Learning Unit at Milton Keynes College and engaged 
the services of a dance teacher and a karaoke singer 
to entertain residents from local residential homes. 
Although it was designed to be a one-off event, its 
success meant that we planned further monthly 
sessions to engage with more residents. These plans 
have been paused to social distancing rules but can 
easily be restarted once we are able to organise large 
gatherings again.

Manic Mondays Café session. This was a Monday 
morning drop-in targeted at parents and residents, 
organised in conjunction with Milton Keynes College. 
The session provided free refreshments in an informal 
atmosphere. It provided an opportunity for parents 
and residents to socialise, and we were able to offer 
signposting to council and other services during this 
time.

Remembrance Sunday. An annual event organised by 
the Royal British Legion in conjunction with Woughton 
Community Council and Coffee Hall Residents 
Association. This has traditionally been a large public 
gathering, with a parade of schoolchildren (over 1,000 
last year), military vehicles, as well as being attended by 
members of the public.

Apple Day, which celebrates 
the apple harvest on local trees, 
squeezing and bottling fresh apple 
juice alongside craꢀs, arts, a BBQ 
and entertainment. 

Diwali, celebrating the Festival of 
Light, with lantern making, food and joining our friends 
at the Gurdwara on Leadenhall.

As well as these events, our grant funding also 
supports local groups to provide their own activities. 
This includes fetes, fund days, Christmas activities, trips 
outside Milton Keynes and lots of other stuff. A full list 
was included in the last edition of the Gazette.

Our Residents Association Forum provides a group 
where different estates share ideas and knowledge, 
attend training sessions to help them develop and 
grow (last year we offered groups Committee Skills, 
Communications, Event Planning, alongside more 
practical sessions on Food Hygiene and First Aid). We 

also support all our Residents Associations with a 
contribution towards running costs each year, alongside 
access to our community centres and our equipment at 
no cost. 

Councillors, Committees and Full Council
Woughton Community Council has 19 elected 
councillors in total, all of whom have stood for election. 
Different estates have different numbers of councillors, 
but during 2019/20, we had representatives from every 
one. We also had almost half our councillors being 
newly elected in May 2019, bringing new ideas, new 
enthusiasm and new priorities to the council. 

During 2019/20, the Full Council (all councillors) met 
every two months. Alongside this, there were committees 
that looked aꢀer key areas:

- Service Committee met monthly, to help manage all the service 

delivery.

- Policy and Resources looked aꢀer the finances and all policy 

decisions that weren’t covered by Full Council, with support from;

- Accounts Sub Committee, who reviewed all spending and 

banking each month to make sure we were complying with 

legislation and our own rules

- Operations covered the back office bits of the council, human 

resources, health and safety, communications and some contract 

renewal stuff. 

 

In total, there were 28 formal council meetings, including the 

Annual Parish Meeting, which saw a total of 378 attendances 

from councillors – approximately 560 hours of councillor time. 

This doesn’t include any of the informal work undertaken by 

councillors, case work, meetings with external organisations, 

informal support within the council – the list is endless. 
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Woughton Community Council provides a range 
of services and support to the 14,500 people living 
within the parish, alongside the hundreds of people 
who work, attend school and visit the parish. 

It has been a difficult year for many. The impact of 
Coronavirus means people have been furloughed, 
made redundant, found themselves working from 
home and has meant we haven’t been able to visit 
friends or family, go away, have birthdays, weddings or 
other celebrations or many other things. We hope that 
this will get better next year. 

It has also been a difficult year for finances. People have 
been ‘furloughed’, reducing income in some cases, we 
have seen redundancies within the parish and the city 
and all these things have led to some residents finding 
things harder. For us, the closure of community centres 
meant Woughton Community Council lost a major 
source of income. Whilst they are now back open for 
some groups, this is not enough to make up six months 
of no income. In addition, we have had to make all 
our centres, workplaces, vehicles and services ‘covid 
compliant’, with additional safety measures being put 
in place. Despite making cuts to services, reducing 
expenditure and having a freeze on recruitment, these 
losses mean that it is likely that at the end of 2020/21, 
rather than seeing a balanced budget, we will face some 
significant financial losses. 

Next year doesn’t look much better. Some of you will 
know that we receive additional funding because of 
the number of people within Woughton who don’t pay 
council tax and for the low level of house bandings 
within the area. This situation means is that we do not 
receive the level of funding that is fair, despite being 
a parish that provides so much. To try and balance 
this, there is some funding that comes to parishes like 
Woughton to help manage this gap between what 
should be and what actually is funded. This funding is 
likely to be removed from April, meaning almost 20% 
of our income disappears. Whilst we will continue to 
campaign for fairer funding for Woughton, we will still 
need to make sure we are financially responsible. 

Changes
These issues, alongside the usual annual increases in 

Budget Consultation
costs mean 2021/22 will see changes. Those changes 
depend a lot on you, your views and what you value 
most from Woughton Community Council. We know 
this in previous years, you have said that landscaping, 
litter and fly-tipping, youth and advice services and dog 
bins are all important – is this still the case? 

Are there other things that you want to see us 
provide? Is the Festival and the other events we 
provide something that is important to you? Do 
you like getting a copy of The Gazette? Should we 
continue to support our Resident Associations and 
local groups through grant funding? What are the 
most important things?

Included in this issue is an ‘Annual Review’ that gives 
an overview of what we did last year. This shows the 
value of each part of our service so you can make an 
informed decision about what matters. Some of our 
services affect everyone – landscaping covers the whole 
parish, for example. Others are used by fewer people, 
but are essential for them – our advice service supports 
a few hundred people each year, but has helped bring in 
extra money, stopped people from becoming homeless 
and helped ensure people are safe and supported. 
Different things matter to different people. 

We would really like as many of you as possible to 
have your say – it doesn’t matter if you are 15 or 95 
– this is YOUR parish and your views matter. So please, 
please do take a few minutes to give us your views, 
comments or ideas so that we can try and make sure we 
do the things that matter most to you. 

You can comment in lots of different ways – online, 
through our questionnaire. By completing the form on 
the back page and returning it to us or by emailing us 
your views. We were hoping to be able to do some face-
to-face events, but with the current situation around 
distancing, this may not be possible at this time – please 
keep an eye on our website and social media for any 
changes and events that we ARE able to offer if things 
change.
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Draft Budget

Draft Budget 2021/22
Woughton Community Council - Draft Budget - 2021/22

2020/21 2021/22 Variance
EXPENDITURE
Affiliations 2,912.00£        5,098.00£        2,186.00-£      Landscape - Building costs 3,755.60£                                  6,000.00£                                  2,244.40-£                             
Professional Services 3,840.00£        1,500.00£        2,340.00£      Landscape - Services Budget 25,000.00£                               18,000.00£                               7,000.00£                             
Audit Fees 3,677.00£        3,677.00£        -£                Youth - Building Costs 4,082.92£                                  5,000.00£                                  917.08-£                                 
Capital Loan Repayment 26,818.00£      26,818.00£      -£                Youth - Services Budget 10,000.00£                               10,000.00£                               -£                                       
Community Events (previously Carnival) 10,000.00£      5,000.00£        5,000.00£      Advice - Services Budget 1,000.00£                                  500.00£                                     500.00£                                 
Cllr Ward Initiatives Fund 3,800.00£        3,800.00£        -£                Environment - Services Budget 1,000.00£                                  500.00£                                     500.00£                                 
Dog & Litter Bin Costs 10,000.00£      10,000.00£      -£                Community Development - Services Budget 2,000.00£                                  1,000.00£                                  1,000.00£                             
Events & Hospitality 2,080.00£        2,000.00£        80.00£            Service Plan Delivery 44,360.00£                               10,000.00£                               34,360.00£                           
Communities and Environment Fund 14,000.00£      7,000.00£        7,000.00£      Emerging priorities 10,000.00£                               10,000.00£                               -£                                       
Grant Aid - Res Associations 3,500.00£        3,500.00£        -£                Training, Development and Conferences 15,000.00£                               10,000.00£                               5,000.00£                             
Insurance Inc Vans 6,327.76£        6,960.54£        632.78-£          Services Delivery Total 116,198.52£                             71,000.00£                               45,198.52£                           
Meeting Places (Costs) 40,000.00£      40,000.00£      -£                

Member Allowances and Expenses 15,500.00£      15,500.00£      -£                EXPENDITURE TOTAL 988,307.99£            938,053.40£            50,254.59£           
Newsletters, Websites and Communications 10,000.00£      6,000.00£        4,000.00£      
HQ - Building Costs (regulars) 11,000.00£      12,100.00£      1,100.00-£      
Vehicles 9,360.00£        9,630.00£        270.00-£          
Branding (also to include uniforms) 5,000.00£        2,000.00£        3,000.00£      2020/21 2021/22 Variance

Stationary and Amenities and services - HQ 12,000.00£      9,900.00£        2,100.00£      INCOME  
I.T (previously included broadband and Members IT) 33,092.40£      29,000.00£      4,092.40£      Bank and Investment Interest 6,000.00£                                  50.00£                                       5,950.00£                             
Organisational Costs Total 222,907.16£    199,483.54£    23,423.62£    MKC LTRS Grant 155,611.00£                             77,805.50£                               77,805.50£                           

Hire of Meeting Places 65,000.00£                               70,000.00£                               5,000.00-£                             
Pension costs 63,452.61£      73,781.64£      10,329.03-£    Landscape Grant 151,307.00£                             155,846.21£                             4,539.21-£                             
Employers NI Costs 43,197.31£      58,318.09£      15,120.78-£    Precept 574,899.00£                             615,141.93£                             40,242.93-£                           
HQ Staffing 115,164.27£    121,628.47£    6,464.20-£      Additional Income Generation 50,000.00£                               40,000.00£                               10,000.00£                           

Youth Staffing 90,370.09£      76,000.00£      14,370.09£    Income Total 1,002,817.00£        958,843.64£            43,973.36£           
Community Staffing (previously incl Advice) 95,217.07£      93,315.72£      1,901.35£      
Landscape and Environment Staffing (incl Envir) 185,442.00£    183,664.26£    1,777.74£      Surplus / Deficit 14,509.01£                               20,790.24£                               
Members Staffing 20,338.00£      22,215.31£      1,877.31-£      
Meeting Places Staffing 36,020.96£      38,646.37£      2,625.41-£      
Staffing Total 649,202.31£    667,569.86£    18,367.55-£    

Woughton Community Council - Draft Budget - 2021/22
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Employers NI Costs 43,197.31£      58,318.09£      15,120.78-£    Precept 574,899.00£                             615,141.93£                             40,242.93-£                           
HQ Staffing 115,164.27£    121,628.47£    6,464.20-£      Additional Income Generation 50,000.00£                               40,000.00£                               10,000.00£                           

Youth Staffing 90,370.09£      76,000.00£      14,370.09£    Income Total 1,002,817.00£        958,843.64£            43,973.36£           
Community Staffing (previously incl Advice) 95,217.07£      93,315.72£      1,901.35£      
Landscape and Environment Staffing (incl Envir) 185,442.00£    183,664.26£    1,777.74£      Surplus / Deficit 14,509.01£                               20,790.24£                               
Members Staffing 20,338.00£      22,215.31£      1,877.31-£      
Meeting Places Staffing 36,020.96£      38,646.37£      2,625.41-£      
Staffing Total 649,202.31£    667,569.86£    18,367.55-£    

As you can see from the figures above, 
we have tried to make savings where 
possible.

All the figures in RED are where costs have 
increased, with those in GREEN where 
costs have been reduced.

Some costs are fixed; capital loan 
repayments, building rentals and rates, 
pension contributions and vehicle costs 
are all part of contracts or agreements 
that are fixed rates. Some costs appear 
higher due to changes in the way we 
account (so ‘Affiliations’ has gone up, but 
‘Professional Fees’ has gone down - this 
is because some thing have moved into 
different areas). Some places have seen 
efficiency savings, which we will continue 
to look at and see where further cost 
savings can take place - you will see that IT 
costs, branding, newsletters, community 
events, some staffing and some service 
costs have all seen reductions, to try and 
reduce the impact of income loss.

It is also important to note that the figures 
from 2020/21 were the budget that was 
agreed at the start of the year, before 
Covid-19. We will see reduced income this 
year as a result and have made savings 
already this year. Despite this, for next year 
we have been realistic and are suggesting 
that our income will reduce by about 
£44,000, with our spending reducing by 
about £50,0000, to ensure that we balance 
the books.

As with every year, this is all subject to 
change, depending on what income we 
have, what surprises the year brings and 
what further savings the council is able 
to make to reduce the spending and 
become more efficient, whilst maintaining 
essential services and support.



 

Woughton Community Council Budget Consultaꢀon 2021/22 
Q1 - Which estate do you live / work on?  

Peartree Bridge    Eaglestone   Leadenhall    Coffee Hall   
Beanhill     Netherfield     Bleak Hall / Redmoor   Tinkers Bridge  

Q2 - Of our current services, 
which do you think are  
important and which have 
you used / benefiꢁed from 
over the past year? 

 

Q3 - As explained in this  
ediꢀon, we may need to  
reduce our services due to 
reduced funding. If this did 
happen, which are most  
important to you? (ꢀck no 
more than three). 

 
Q4 - As discussed elsewhere, simply to stand sꢀll, some increase is likely. Whilst we aim to keep any  
increase as low as possible, what would you consider to be an reasonable increase, if any?  

No increase  5% (50p per month  7% (72p per month)  10% (£1 a month)  A higher increase  

 

Q5 - If you are happy to do so, can you tell 
us a bit about yourself?  

 

 

 

 

Q6 - Are there any other comments you would like to make with regard to the proposed budget, priori-
ꢀes for the coming year or other aspects of the councils work? Is there anything you would like to see us 
do more of?  

 

Please return to Woughton Community Council, The Council Hub, Garraways, Coffee Hall, Milton Keynes, MK6 5EG or to  
Netherfield, Tinkers Bridge or Coffee Hall Meeꢀng Place or Eaglestone Acꢀvity Centre, by January 5th 2021.  

Thank you for your feedback 
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